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Quick Start Set-up

When you open CORS for the first time you will have been provided with
a single user login. The password will be set to ‘password’, click Login or
press enter for the system to become active:

User Name GravitasA E

Password

[ Logn | [ Bxt |

This user will have full administrative powers and responsibilities for
setting up the system exactly as your organisation requires. For
increased security, please change your password when prompted.

Change User £

@ User Options
i Current User Gravitas
;| Change User to:
3 User Name Gravitas |Z|
\
Change Password Note: If you forget your password please contact

b Gravitas and we will reset it for you
Current Password = *®®e**sxs

New Password

Confirm Password
Log Off

Please enter the new password and confirm in the two boxes at the
bottom of the user option box (above).

It also is useful to inhibit the security warnings through the system

options menu straight away as this will prevent the following message
appearing every time you launch the system:
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Microsoft Access Security Motice @_l

@ A potential security concern has been identified.

‘Warning: It is not possible to determine that this
content came from a trustworthy source. You should
leave this content disabled unless the content provides
critical functionality and you trust its source.

File Path: C:\CORS_TEST\CORS SQL V300 A2010.accdb

This file might contain unsafe content that could harm your
computer. Do you want to open this file or cancel the operation?

More information

==

Your first setup task then is to set up the demographic data you report
on including ethnic categories (default settings provided), and age
groupings. This is key information to establish correctly at the beginning
as once it is attached to a service user it will not be able to be altered
without undoing all the connections.

Please click on ‘System Options’ in the main menu and then ‘Ethnicity’
and ‘Age Band’ buttons in order to establish your organisation’s
parameters.

Once you have established these initial parameters you should create
identities for all the system users that will need to enter information or
have access to the system. Each user will be tracked in their use of the
system, so it is far better to set up each user individually rather than
have generic users such as volunteers for instance. This way, users can
be made inactive if they leave your service, but their entry records will
remain traceable.

To set up a new user the administrator should enter the System Options
menu:

Main Menu

‘ Case Outcome Recording System

mal

Click on either -
‘f Service User %

the buttons ) vally Register
OR words ) Activity
k @® outcome Review
t? Search

Ejl Reports and Analysis
‘/6 System Options
?

Help

g (Administrator)
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Click on the Users button:

Administrator Menu

e CORS:  case outcome Recording System ?

Administration Menu

Users Ethnicity Outcomes

Associates Customisation Outcome Categories
Associate Roles Outcome Objectives
@ Agencies Review Questions
Service User Status

Membership Groups

@ Activity Category

Current User:  GravitasA IT Solutions with gl avitas

Every user’'s default password is always set to ‘password’ and therefore
should be changed as soon as possible. If the administrator does not do
this when the user is set up, then the user will be prompted to change
their password when they first sign in. Users should be advised not to
use a password that they regularly use for other services such as
banking etc.

Once established passwords can be changed as often as necessary but
will not be prompted. They will need to click on the switch user button on
the main screen. This will bring up the User Options menu:

Main Menu

Test Ayrshire Children's Services TEST** A ZC'TQL'
Change User e Recording System
° User Options
Help [ 2
main mf Current User GravitasA

1‘ 5|Change User to:

Exit
«, o User Name |z|
% 4
Change Password Note; Bear in mind when choosing & new Passward
@ a that the administrator has access lo view passwords.
Current Password
? Newr Password
Confirm Password
Bl R
Log Off
\-% System Options
[=] Suggestion Box

R
Gravitasa | ()

(Administrator)
@ 2011 Gravitas Data Intelligence with Integrity

=}
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If a user cannot recall their current password at any time they will need
to contact Gravitas to reset the password on the cloud server. We will
not be able to tell you your password as these are not stored anywhere
that is accessible.

All users need to be made active on the cloud server, to do this you
should request activation on the server by ticking in the relevant box:

Update User Details
Information
Users [C] Display Active Users Only Only
Request Request
Removal Activation Erfassgn
Login Name First: Mame Sumame Email Admin'r Active  from the on the on the
Server Server Server
Admin Jayne Aire karen@go-gravitas.co.uk [F [
GravitasA Karen Spencer karen@go-gravitas.co.uk = =]
Gravitass Karen Spencer karen@go-gravitas.co.uk ) [E [
#|  MrSpencer John Spencer john@go-gravitas.co.uk ) B &}
* ] ] = = ]
By ticking this option... =
4% Vou are placing a request to activate this User on the server.
Y This will be actioned on your behalf on a scheduled basis
(within the next 24 hours).
¥ou may speed up this pracess by generating an email now
and your request will be actioned as soon as possible.
Generate email now? (Y/N)
Listed above: 4 Agreed Mo Of Active Users licensed for this organisation: 7 No. Of Active Users Above: 4 No. Created on Server: 3
Current User: GravitasA

This will send a request directly to Gravitas, who will create the user
however we would also recommend you generate an e-mail to prompt
this action.

When saving or exiting the new user setup screen for the first time you
will be asked if you want to set that user up as an associate:

Update User Details
Information
Users [F] Display Active Users Only Oonly
Request Request
Removal Activation 235 Eeézn
Login Name First Name Surname Ernail Admin'r Active  from the on the orne:hi
Server Server Server
Admin Jayne Aire karen@go-gravitas.co.uk [E (=]
GravitasA Karen Spencer karen@go-gravitas.co.uk [E] ]
Gravitass Karen Spencer karen@go-gravitas.co.uk ]} B (=]
Mr Spencer John Spencer john@go-gravites.co.uk 1} E 0
Mr Nobody no-one special [} [E (=] [E
P MmsIcen Letme Doit ] &l lal
* = @ ] @ ]
Create as an Associate? £
User: ‘'Letme Doit' is not yet available as an Associate
Do you wish to add this user as an Assaciate now?
Listed above: 5 Agreed No Of Active Users licensed for this organisation: 7 Mo. Of Active Users Above: 5 Mo. Created on Server: 3
Current User:

© 2013 Gravitas Outcome Services CIC



This relates to whether or not you will want to associate staff or
volunteers to a particular service user, for instance if they were to
conduct a review or have key case holding responsibility for that client.
You will not be able to add a user as an associate at this stage until you
have established at least one role for associates, which can be done
through the associate screen when you click yes.

Adding an associate role:

Update Associates

e Associates
o ) (W] Bl =)=

£ Title: E| e
First Name: Karen
Surname Spencer Member of Staff
e ] [Pasocroles |
-

Landline:
Mobile:
Ermnail:

Notes:

Current User: Admin

Users can be identified as associates or removed from the associates
list at any time, their existence is not dependent elsewhere.

Please note: Users that have the Admin’r option box checked will have
access to the system options menus as well as the ability to delete and
alter records that standard users cannot. This box should only be
checked for a limited number of users that have decision making or
administrative responsibility for set up features.

Next you will need to decide what membership status’ you will need.
This will allow for reporting on specific groupings and monitor a person’s
movement through your service. These will have to be mutually
exclusive categories that define the status of each service user. For
instance you may have a staged introduction to your service such as,
referral to interview, or acceptance.

Set up discrete categories that reflect your organisations stages:
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" Update Satus S e
e Service User Status M

Whenever you

Display Order  Description

see the pencil

IHRaferraI

you can click
on it to save

2| Informal Visit

3”[mtia\ Assessment

SHFuH Member

EHDart Member

7”Non Member

\
\
\
‘ 4HDFFer
\
\
\
\

Lef=l T [T T[]

Current User: GravitasA =

This can be as simple as active/inactive, or as comprehensive as you
wish, but importantly service users will only be able to belong to one
category at any one time:

Service Users Details

e Service Users ?
Find User (Select or start typing surame,)
1) (4] o] e ) (0]

» | 1dentity | Membership | Associates | contact Notes | Reviews | History | credit |

Service Status History: Membership :
Dateof Change  PreviousStatus  Current Status Member Of: MemberNo.  Dateloined  DateLeft

» 03/08/2011/[Offer =] Full Member [+ | Film Club[+] | || o3/08/2011] | |
14/07/2011] Initial Assessm|[~] offer ~ 3l =] || os/os/20u1| |
07/07/2011| Informal Visit || Initial Assessm |~
01/07/201 - visit |
01/05/2011| Non Member [~| Referral
* 03/08/2011|

Service User Summary Repart => 0Days  [=]| Current User: Gravitash, (Administrator)

Record: 4 < Loft | » W b | G ilofiier |[Search I

It may also be helpful at this stage to set up any specific project/group
memberships that will be useful for your organisation, such as for
targeted or ring-fenced funding, but it is not obligatory. These are not
mutually exclusive so a service user may well belong to more than one
group such as being part of a self help group, or helping out as a
volunteer. This information can be added/changed at any time and can
be used in ad hoc reporting at any stage.

You will need to set up what activity categories you have such as
Physical Exercise, Emotional Well Being, Employment, Education or Self
Help for instance, before you can enter any activity data. These are not
the activities themselves but the category they fall under. This
information will be needed in order to set up any activities that your
service users engages in so must be set up at this stage but can also be
altered at a later stage.
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Congratulations, give yourself a really big pat on the back, you have now
done the hardest part of using CORS, and are ready to record any
service user information and contact details that take place.

It will now be possible to set up any other parameters by using the
system itself that has multiple entry routes for set up available on most
user screens. It is likely that your criteria will dynamically change to fit
your organisation’s specialism; so you can come back to the system
options menu at any time, but everything that is happening in your
service should now be logged.

Experience has taught us that being clear about your outcomes evolves
with time. If you are a new organisation, or if this is the first time you
have recorded such information, it may feel confusing at the start. Don’t
worry, the most important step is to start recording what you are doing,
with the reporting features over time, you will start to see how you may
need to categorise or report on things differently, but the raw data will
always be there.
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Setting up Service Users

When you first click on the Service Users button an empty screen will

appear:

Service Users Details

° Service Users

D @)

Find User (Select or start typing sumzme;)

[l

CRIE| =]

* Indicates a required field

1dentity | Membership | Associates | Contact Notes | Reviews | History | Credit |

Update Service User details here Status: Acwe  left|
Pen Picture: critical about the Service User

First Name: *

Sumame: |

WS J (Dauble click ta zoom. Press "Ctri Enter” for a new line in the text box)

Initials: C ] Confact Detais

R

Gender: =M =]

om0 [ om

Foer pec: | camy:

Date of Birth: *\ (ddfmm /iy Post Code:

Date Joined: 03/08/2011 Telephone:
Emait

[ service User Summary Report = 20Days

Current User: GravitasA (dgminstrator)

5]

[Recos 0 poiz ] A0 [ Rorie e

Complete as much information as possible across all tabs, all red
asterisked boxes must be completed before a save can take place:

Service Users Details

e Service Users

D @

Find User (Sefect or start typing surname)

(1] [ et [-]or

F10] [w]

H| 1dentity | membership | Associates | Contact Notes | Reviews | History | creait |
Update Service User details here Status: Adive  left|
Pen Picture: critical information about the Service User
First Name: = [Betty First appeared n dezy dishes, has a spit personaity with human Helen Kane
Tie: EE (Double click ta zoom. Press "Ctr! Enter” far @ new lin in the text bax)
Initials: Contact Detais
OtherlD: Address: Paramount Pictures
Gender: M =]
Ethnicity: *Mied - Other (state)  [v] Town: Tinsel
If other, specify: | Cartoon County: Hollywood
Date of Birth: 09/08/1930] (dai/mmyyyy) Post Code: HWL
Date Joined: @ Telephone: 0811081
R ——
* Indicates a required field i

[ service User summary Report => (90 Days

Current User: Gravitash (Admmnistrator)

1]

1ol

[ Recora: 10 » ¥k | o Filter | [Searcn
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Setting up Activities

Please Note: You must have set up the activity category through the
system options screen before entering any particular activity. You will
also need to set up your organisation’s outcome objectives in order to
assign them to any activity however this is not mandatory prior to
entering an activity and objectives can be assigned and removed at any

time.

Activities should first be entered through the Activity Detail Screen:

Activity
Activit Find Activit ?
T = N
Pliame: I ‘ >
hctivity Category: | |

L1

Event Detail | Activity Dates | Activity Detail | Outcome Objectives|

AN

Name: [ ] lcreate multiple entries ] Remove entries ]
Activity Category:

U go Dates on which the activity is due to run
Comment: Start Time:  End Time:

ql | \ /| |

Dependent on:

Start Time: End Time:

e |

Faciltator: [ [+

Use Times as Default for when adding Activity Dates:

Use OccurrenceTimes as Default for Service User Attendance:
This is a current Activity:

Set this Activity to be the Default Activity:

Activity Created on: 04/08/2011 By:

CORS Service Activity Calendar

e Activity Calendar
Select Month

Sunday Monday Tuesday
Atendance & cenve
Reaxaion G welbsng
One-so-0ne Computers
Monday eveing socia

7 8 3

Agendance 2t cene Atendance & cenve Asendance & cenvre

Sunday Lunch Reaxaion G welbsng usic Group

Sunday Fim/Games One-to-one computers

Afemoon Monday eveing socia

1 .

Asendance 2t cene Asendance & cenve

dendance 2 cenve

August 2011

Swimming & Spa Group

urs
Swimming & Spa Group

-
Create Activity Occurrences

Activity: Animation Crew

Tick the days on which the activity will typically run
and the date range for which activity dates should
be added to the previous form:

(if any of these dates already exist, they will not be re-added)

[Tl monday

ElTuesdey Fromoate | osjce/a0uf
Fl wednesday Tovate [ aymzjaon
O Thursday

e
[Tl saturday

71 sunday

E

selectvear (11 [5]

Wednesday Thursday Friday Saturday
4 5 5
Agendance af cenve Asendance & cenvre
Gardening Growp At Growp
Adchment Group Creatve Expresson Fooball Group.
Snooker Group Caé Work Catt Work
12
Agendance & cenve Asendance & cenvre
Gardening Group At Growp
Adciment Group Creas Expression Fooball Group.
Snooker Group Catk Work Catt Work
17 18 19 n

Asengance = cenve

Aendance & cenve Aendance 2 cenve

Sunday Lunch Relaxafon & welbeing Music Group Women's Group Gardening Group At Group
Sunday Fim/Games One-10-0ne COMpUters: IT Course. Abotment Group Creatvie Expression Foomall Group
Agernoon Monday evening social Syimming & Spz Group Snooker Group Café Wok Café Wak
21 2 23 4 25 % rig
Atendance atcentre Aiendance af centre Aiendance af centre. Aendance at centre Aiendance af centre Aiendance af centre
Sunday Lunch Relaxafon & welbeing Music Group Women's Group Gardening Group At Group
Sunday Fim/Games One-io-one compuiers: IT Course Alotment Group Creafive Expression Fooball Group
Jre Monday evering socdl  Swimming & Soa Group Snooker Group Cak Werk Caf ok
2 pa) k) H
Atendance atcentre Aiendance af centre Aiendance af centre. Aendance at centre
Sunday Lunch Relaxaton & welbeing Music Group Women's Group
Sunday Fim/Games One-io-one compuiers. IT Course Allciment Group
ARemaoon Monday evening social Swiamming & Spa Group Snooker Group
Activities on: [Activity Start Time |End Time | Cancelled | Leader Comment
Attendance at centie
048201 | cafe work
Creative Expression 1330 [15:30
Gardening Group 100 1300
Reiresh | [Moming Social Group 1100 1300

© 2013 Gravitas Outcome Services CIC
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Dependencies can be created between activities, for instance you may
wish to record that if someone attends a specified activity such as a
group work session that this automatically fills in that they have attended
your centre. This not only cuts down on entry time, but also ensures
accurate recording through double checking procedures.

Attendance at activities is entered through the Event Detail screen:

'Actwity
e Activit Find Activity ?
y |Creatn.re Expression El E

One of two creative sessions offererd by the Centre, encourages members to

P Name: |Creat’rve Expression |
. explore their creative talents as part of the "Crafty Crew". Items produced can be
Activity Category: |Nt placed for sale in the café. An appreciation of colour and design as well as
dexterity through hand and eye coordination can be developed.

Event Detail |;!Lcl]'\|'it\|r Dates | Activity Detail | Outcome 0bjecl]'ves|

Tick this box to automatically update names in the dependent activity 'Attendance at centre’

: Thu v
Select Date: 28/0?/2011 E] 'while updating names in the table below.

] Event Details Cancelled: Attendees In Out  Comments Quick Selection
Activity Leader: |Robert Hart [=] | |Allen Poe, Edgar []| 1330] 15:30]| |
Started at: Ended at: _Van Gogh, Vincent E” 13:30” 15:30| | |

Jung, Carl E” 13:30” 15:30| |Concern that carl seemed withdraw: |

Activity Comment Plastaire, Fred [=]] 12:30] 15:30/ 1 2
A lively bunch today, getting ready for their art __|Barrymore, Drew E” 13:30” 15:30| | // |
trip to Tuscany. Allen, Woody [=][ 13:30] 15:30] / |
_Diaz, Cameron E” 13:30” 15:30| / |
_Clooney, George E” 13:30” 15:30| i |
' |Foster, Jodie [=]| 1330 15:30| / |
E [=]| 12:30] 15:30 / |

(Double click in comments box fo zoom ) / /
Record: M 4 40f9 | b M b= | 0 o Filter /V /

Current User: GravitasA

Comments can be added to
specific events by individual
or overall activity
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Setting Outcomes

Outcomes can be as fixed or flexible as you like, however they should
reflect your service aims and will be monitored over time so will need
some kind of measuring tool, and therefore should be specific.

An outcome is the improvement that a service is intending to achieve. It
Is a good idea for this to be a reliable and valid measure that is widely
used and tested, but can also be ad hoc self developed measures that
suit specific and bespoke situations.

Outcome Categories reflect overall service aims:

e Outcome Categories

Title Description

Mental Wellbeing Intended Qutcome: Improved quality of life, confidence and self-

esteem for people with mental health problems.

I Current

Social Networks Intended Qutcome: to increase the size and range of social
networks for people with mental health problems

Current

Physical Health Intended Outcome: to improve physical well being for people
with mental health problems

Current

#|

Current

Current User: GravitasA

Through engaging in appropriate activities with related outcome
objectives a service can target effective interventions for the specified
outcome being worked towards. In this way, an overall outcome
categories may be achieved through working towards many more
specific outcome objectives.

12
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For instance, to improve mental well-being, a number of objectives could

include expanding social networks, increase relaxation, improve coping
strategies etc.

Outcome Admini:

° Outcome Objectives
Select Qutcome Objective

29 |Improve coping strategies |E| [E

Detail | How is this Outcome going to be measured? | Related Activities | Questions | Set Values |

v|

MName

|Impr0\re coping strategies

| QOnly Once

Per Day?
Description

Coping strategies are things that help the person manage their own mental wel-being and Current
can include things such as taking medication reqularly, setting reminders for that; engaging in

relaxation activities; observing their own mental status in order to avoid exacerbation of their
symptoms.

Outcome Category:
Mental Welbeing

[]

Current User: Gravitas

You will need to be clear about how this will be measured:

1 Outcome Administration

o Outcome Objectives
Select Outcome Objective

29 [Improve coping strategies = E

Detail | How is this Outcome going to be measured? [ Related Activities l Questions l Set Values l

~|

Measure:  (e.g. Mental Health Scale on Recovery Star)

Managing mental health arm of the recovery star

| | | Display Order
Description of Measure:  (This will be displayed from the help button on the review forms)

This measure is contained in the managing mental health programme that aims to classify (The order in which
people on the bla-di-blah.

the Measure will be
listed on the review)

Current User: Gravitas

13
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And questions will help you to include your service user’s opinions in

relation to any score values you set:

Outcome Admini:

o QOutcome Objectives

Select Outcome Objective

Vi persns |

25 |Improve mental welbeing

v

Questions related to Scoring this Outcome:

[®] (&)

= (2] (] [=]

Detail | How is this Outcome going to be measured? | Related Activities | Questions | Set Values |

Display Order

I've been feeling optimistic about the future

I've been feeling useful

I've been feeling relaxed

I've been feeling interested in other people

I've had energy to spare

I've been dealing with problems well

I've been interested in new things

I've been feeling cheerful

I I I A I I

I've been thinking clearly

I've been feeling good about myself

L BN BN BN EE BN ER BN BN R

-

Add New
Questions

Current User:

Gravitas

These are really useful as a method of coproduction that allows service
users to complete their own questionnaires, either in their own time, or
with staff / carer assistance (see remote services, page 18)

© 2013 Gravitas Outcome Services CIC
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Conducting Reviews

Reviews allow the changes or outcomes for service users to be scored
and monitored over time. It is also where targets can be set and
progress monitored.

You can change what the main view box is called through the
customisation menu in system options, as well as the length of time you
consider an improvement to become a sustained outcome.

Service Users Details

° Service Users ?

Find User (Select or start typing surmame)

” ][] ey [E]eep (] ()
T\ Identity | Membership | Assodiates | Contact Notes | Reviews | History | Credit |
Review History for this Service User
Date of This Review: Date of Next Review:
Title: Hopes, Dreams,Wishes: Completed
—5|(n1fn7f2m1 | |p1/10/2011 | -
| Intal Assessment | i

Corom et s ons vves (O
° Customisation

Review Comment |Hopes, Dreams, Wishes

labels: |Notes

laction

[ senviceusersummary Report = moomy:  [-]]| | pafayic Activity label: [Daily Register

[ Recor

&4 1oz | » M k| ol | [Search

Sustained Period:

days

| The first of these labels will be

displayed in the list of in
the Review Tab of the Service
User form, as well as on the

review form.

This label will appear as the 2nd
menu option on the main menu
and on other buttons as
appropratie

This value is used in the
Outcome report

© 2013 Gravitas Outcome Services CIC
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Service Users Details

e Service Users

Find User (Select or start typing sumame) Active Only

[ s

[=]

~

Identity | Membership | Associates | Contact Notes‘ Reviews |Attendance History | Credit |

D ¢

N

View the

history of

Date of This Review:
Tidle:

10/04/2012

-

Review History for this Service User

Date of Mext Review:
Hopes, Dreams,Vishes:

Completed

10/07/2012

‘Wants to feel happier whilst exercising

Latest Review

Create New Review

re— T ——1

ew

1 j »

service
user scores

here

Review Header

| otjor/2011

3rd Review

" |at/0/2010

2nd review I
| atjoa/z010

1st Review

o on/oianin

Email this Service
to complete que

Service Users”

Comprehensive

AN

definition reports

assist staff with
reasoning

e Service User Review

Jensen Ackles

Review Date:  10/04/2012

Next Review Date: [10/07/2012

Title: |Latest Review

Outcome Objective

» |Improve menmy =ing |Z| [EntErS(DrEs]
Improve /ﬂHealth |Z| [EnterScoresl
& Confidence and Seff esteem [+] [Enter&:or

|Z| [Enter Scores ]

/
él/

Associates Attending
Mark as Complete

Cease  Processed

Monitoring
Yes
Yes
No

Scores can be
entered for

Hopes, Dreams,Wishes:

each objective

Wants to feel happier whilst exercising

\

Notes:

Thinks music may help

Action:

Refer to Music and Yoga Group

Current User: Gravitas

There are all sorts of helpful tools built into the review screen that help
you to_make a well informed assessment. This includes which activities
the service user has attended between the last review and this one that
have their specific identified outcomes associated, and the answers to
their review questionnaires completed remotely (see remote features

page 18).
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Reporting Features

All sorts of reporting facilities are available depending on your reporting
needs:

Reports Menu

e CORS:  case outcome Recording System ?
Report and Analysis Menu

1. Select Report 2. select Filters 3. Create Report

Admin

© service User Summary . .
© Comments by Day Gz
© credit Report L Report |
O Review Status
Analysis
@ Identity Analysis
O service User Status
© Group Membership
© Activity Attendance
Outcomes
© Outcome Report
© Outcome Indicators

© Process Indicators

Further Outcome Objective Analysis
@ Analysis through Excel Spreadsheet

CurrentUser: GravitasA IT Solutions with gl'c‘x vitas

Please see the PDF document file your presenter gave you that shows a
variety of reporting examples for your information. These will assist you
with completion of funding application forms, and can be customised
according to your own needs.

All reports can be filtered for date ranges or other appropriate criteria:

Reports Menu

e CORS:  case outcome Recording System ?
Report and Analysis Menu [

1. Select Report 2. Select Filters 3. Create Report

Create
Report

Admin Service User:
Service User S ¥ |

© Comments by Day Il O s

@ Credit Report Dating back
to the previous:

© Review Status
Analysis

© Identity Analysis

@ Service User Status

© Group Membership

© Activity Attendance

@) Mon-Attendance
QOutcomes

© Outcome Report
) Outcome Indicators

@ Process Indicators

Further Outcome Objective Analysis
Analysis through Excel Spreadsheet

Current User: GravitasA IT Solutions with gl' avitas

17
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Remote Features

There are two dynamic remote services that assist you in CORS:

To Questineares LogOut Heip

Improve mental wellbeing
“I've been fealing relaxed”

\ Scoring Outcc¢
Owen Arms
e 07/01/2012

y: Warwick anc

S

Comment

From the evidence supplied o\

Questionnaire Marked as "Complete": [

've been feeling relaxed ~]some of the time (st |2 [Gear)
But I grind my teeth at night sometimes
Comment (optional)
I've been feeling interested in other neanle » |All of the time ["Ristory 1”2 [ Clear |

First is the remote contact note adder that allows staff to input contact
notes using their mobile, ipad or any remote device with internet. Staff
must be notified of their unique system id:

; 1 - . I
Update User Details
Inforrmation |-
@ U sers [F] Display Active Users Only . Request Request only =
| | et R e
Login Name  First Name Surname Email Tel Ordinator from the on the
Admin'r Active  Server Server ggrtlg-?
P Lynn Lynn Barrett lynn@stockportdaycentre.org. E = ]
Admin Admin Initial Impart ] 0 = = &
Sue Sue Heaps 0 O 0 ] = &
David David Richards a = ] = = Ll
= — = —

By clicking on the yellow

outlook button an e-mail is
constructed with full
instructions

The next is a remote questionnaire that allows service users access
objective specific questionnaires to participate by providing their views
every time a review is required This is a helpful model of co-production
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that can be viewed in action here:
http://www.youtube.com/watch?feature=player embedded&v=6gx541DyjrA

In order to invite service users to participate in a review questionnaire,
again you will need to advise them of their unique id. To do this you will
need to go to the review tab on the service user main screen, making
sure that you have the correct service user selected. By clicking on the
yellow outlook button you will instigate an e-mail with the instructions
required:

I — T I 5
Service Users Details
crce sers ! E:” Ho ™ a9 |= Legin details for 'Outcome Review Questionnaires' - Message (HTML)
e Service Users Message | Insert  Options  FormatText  Review  Developer
# Cut iz AL EE = 3gﬂ @] g |__1E|[ Qr ¥ Folloy
23 Copy i o ¥ High1
. Paste B 7 U |- A = = = | iE #= Address Check | Attach Attach Signature
D » - Format Painter 0 == =% "ok names | Fle feme - 4 Lown
Clipboard IF} Basic Text Names Include Tag
4 Identity | Membership | Associates | Contact No’ From ~ | karen@cors.org.uk
Review History for this Service User 5\_—|: d To... \mw
Date of This Review: Date of Next Rev| Ce. ‘
Title:
— Bec... ‘
2 10/04/2012 10/07/2012
- Subject: ‘ Login details for ‘Outcome Review Questionnaires’
|Latest Review
" |jor/otizo11 01/06/2011 To: Jensen Ackles
|3rd Review
] This is an automated message generated from YONWAH - Your Organisation's Name Will Appear Here.
01/10/2010 01/01/2011 You have been invited te participate in the review of your progress by completing questionnaire(s) enline.
|2ﬂd review You can access the service from any internet-connected PC or mobile device.
] All you will need is to click on the following link:
01/04/2010 01/10/2010
|15t Review http://corsorg.cloudapp.net/login
n1/n/zon n1/04/2010 You will need to provide the following credentials:
Ermail this Service User an INVITATION Service User Number: 736
to complete questionnaire(s) online: First Name: Jensen
Date of Birth: {for added security this is not detailed here - but you will already know this!)
l Service User Summary Report == |90 Days

If you are a premium customer you will also want to make use of the
refreshable Excel workbook that allows you to compare all your data in a
vastly flexible manner. It would probably be better to have this
constructed to better fit your needs a little while after you have started
using CORS, this will allow you to be sure that you get the data in the
format you require. For extra training in this area and all other areas of
outcome reporting please contact Gravitas Outcome Services
(info@cors.org.uk) to ask about the various training days available.

© Happy Outcome Reporting, don’t forget to smile ©
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